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Introduction 
Northern Gateway Public Schools developed this handbook as a reference guide for schools, 
students, staff, and parents.  This guide is designed to support our collective responsibility to 
ensure a safe, caring, and welcoming relaunch that contributes to the overall Alberta relaunch 
plan and ensures that student learning will continue. 
 
As we envision school year 2020-21, let us embrace the possible return to normalcy and 
COVID-sensitive times, rather than COVID-19 times. 
 
While we look at the functionality of the task to prepare for School Relaunch 2020-2021, let us 
look at  

● the joy of possibilities,  
● the new take-aways we have acquired during our March 15 - current journey,  
● the interconnectedness we can build upon and apply in different ways,  
● the responsibility of the Superintendent’s team, our School Administrators, our staff, our 

students, our parents and the larger communities, 
● the deadlines that we must meet, and 
● the possibility of having to transition from one scenario to another, in short notice, and to                

transform our learning environment efficiently and competently. 
 
It is imperative that Northern Gateway Public Schools plans and is prepared for all three of the 
Alberta Education’s school relaunch scenarios as the COVID-19 pandemic may change at any 
time.  

● 2020-21 School Re-Entry Plan 
● COVID-19 information: Guidance for School Re-Entry – Scenario 1 – In‑school 

classes resume (near normal with health measures) 
● COVID-19 information: Guidance for School Re-Entry – Scenario 2 – In‑school 

classes partially resume (with additional health measures) 

This Handbook contains the following four core sections: 
● Public Health Measures 
● Wellness and Wellbeing  
● Learning and Instruction   
● NGPS Health Measures   

 
Day to day routines in schools will be changing to adhere to Alberta Health Services (AHS) risk 
mitigation strategies and to ensure multiple layers of protection for all students, staff, and 
community. These changes, detailed within the Handbook, contain measures such as: 

● routine health screening for all students, staff, and visitors, 
● enhanced cleaning and disinfecting recommendations, 
● strict stay-at-home and pick up policy for anyone exhibiting symptoms, 
● physical distancing recommendations, 
● reorganization of rooms and traffic flow to allow for more physical space, 
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● cohorting of students where possible, 
● hand hygiene and respiratory etiquette expectations, and 
● shared material and equipment handling expectations. 

 
Alberta Health Services continues to put in place multiple layers of protection and new 
measures to control the spread of COVID-19.  We understand that these changes may require 
some adjustments for the 2020-21 school year.  As Dr. Deena Hinshaw advises, this is a 
collective responsibility, we all: 

● must take measures to protect, 
● must maintain high levels of hygiene, and 
● must follow provincial health guidance to the best of our ability. 

 
We thank you for your ongoing commitment to safety, learning and cooperation.  
 
 
 
Kevin Andrea,  
Superintendent of Schools 
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Principles 
Northern Gateway Public Schools is committed to the following principles: 

● All schools will adhere to the standards, guidelines and direction from the Chief Medical 
Officer for Health (CMOH) and Alberta Health Services (AHS). 

● In collaboration with education partners, Northern Gateway Public Schools may develop 
additional health and safety requirements for all schools to ensure consistency across 
the division.  These additions will enhance, not duplicate, CMOH and AHS requirements. 

● Psychological safety measures and trauma-informed practice will be valued and 
implemented alongside physical health and safety measures. 

● Effective and ongoing communication with all community partners, parents, caregivers, 
students, unions, and employees is an essential aspect of successfully implementing 
these guidelines.  

● Provide welcoming, caring, respectful, safe, flexible, and inclusive learning environments 
that embrace diversity for our learners and communities across the division within a 
culture of belonging.  These safe and caring environments will allow our learners to be 
well physically, socially and emotionally, take academic risks, think creatively and 
develop resiliency within an environment that focuses on respect and integrity. 

● Ensure continuity of learning through high quality design, instruction and assessment 
through rich, meaningful and appropriate learning experiences that are responsive to the 
needs of our learners and our communities across the division.  These will allow our 
learners to develop the core competencies of academic achievement, lifelong learning, 
communicating, collaborating, problem solving, innovating, critical thinking and global 
citizenship.  Learners will be able to explore and develop their skills and passions and 
achieve their highest potential.  Students will demonstrate citizenship, engage 
intellectually and grow continuously as learners. 

Objectives  
As a part of ensuring continuity of learning and educational outcomes during the COVID-19 
pandemic, these guidelines are intended to support Northern Gateway Public Schools’ 
employees, students, parents, caregivers, administrators, and school community members to: 

● Be informed about public health measures and implement these to mitigate risk and 
ensure that all feel safe in schools. 

● Understand their roles and responsibilities in maintaining and promoting public health 
and school safety. 

● Maintain learning environments and experiences where a sense of belonging is 
emphasized and all students, staff, and parents are welcomed, cared for, respected, and 
safe. 

● Ensure continuity of learning through high quality design, instruction, and assessment. 
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Trusted sources of information  
We are committed to using information from official public health agencies as trusted sources of 
information, including Alberta Health Services, the Public Health Agency of Canada, and Alberta 
Education. 

AHS Zone Environment Public Health Contacts 
● Online Form 
● North Zone: northzone.environmentalhealth@ahs.ca or ������������������������  

Communication 
We are committed to providing staff and families with updates as we receive new information 
and direction. 
 

June 22, 2020  June 22 is the last day of school! 

June 11, 2020 K-12 Re-Entry Plan: Scenarios for September 

June  1, 2020 Division surveys students, staff and families on re-entry scenarios 

May 27, 2020 School Playgrounds will re-open in conjunction with local 
municipalities 

May 6, 2020 Update on Student Learning 

April 27, 2020 Letter to Parents from NGPS Superintendent Kevin Andrea 

March 28, 2020 Funding to School Divisions Temporarily Adjusted 

March 24, 2020 Continuing Student Learning 

March 20, 2020 Questions and Answers about Alberta’s Education Continuity Plan 

March 20, 2020 Letter to Parents from the Minister of Education 

March 20, 2020 Content Delivery Guidelines from Alberta Education 

March 20, 2020 Important Information from Alberta Education  

March 18, 2020 Information for Families 

March 16, 2020 Information for Families and Staff 

March 15, 2020  All K-12 Classes Cancelled 
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4.13 Playgrounds 
Playgrounds can remain open as long as the Alberta Guidance for Playgrounds document is 
followed. 

4.14 Practice Fire Drills, Lockdown, and Hold & Secure 
Each site must review current security processes to determine if changes need to occur due to 
COVID-19 Safety Guidelines/Safe Work Procedures. Each site will review their information 
through the Hour-Zero website and make changes if needed to occur. On-site staff must be 
made aware of any changes to security procedures as per the Staff Orientation Checklist. See 
Appendix H. 
 

5. Program & Activity Guidelines 

5.1 Scenario Selection 
Any changes in the school re-entry scenario will be determined by AHS with information on local 
school-based and community information.  We will remain in communication with public health 
authorities and will continue to follow their advice. 
 
Alberta Education has indicated NGPS, like all its educational provincial counterparts, has the 
autonomy to react to COVID-19 issues regarding learning and instruction. NGPS will 
communicate clear expectations if/when a change to scenario occurs. 

5.2 Activity Planning 
For activity planning, staff should ask themselves the following questions to determine the risk 
of the activities and whether they are allowed to proceed: 

● Does the activity involve shared surfaces or objects frequently touched by hands? 
● Can an activity be modified to increase opportunities for physical distancing? 
● What is the frequency/possibility to clean high touch surfaces (e.g., electronic devices, 

instruments, equipment, toys)? 

5.3 Music, Dance, and Theatre Programs 
Practice, rehearsals, and instruction of dance, music, and theatre may proceed so long as the 
guidance for music, dance, and theatre is followed. Music, dance and theatrical performances 
are cancelled at this time. 
 
Learning experiences involving unprotected (without a mask or physical barrier) in-person 
singing, cheering, shouting, or playing wind instruments must be postponed at this time. 
Consider alternatives such as: 

● recording or live-streaming individual performers in separate locations, 
● including more lessons focused on music appreciation or music theory, 
● choosing to play instruments that are lower risk (e.g., percussion or string instruments 

over wind instruments) 
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5.3 CTF and CTS Programs 
For CTF and CTS programs, staff should ask themselves how they will accomplish cleaning of 
shared surfaces and equipment.  If that is not possible, all participants should ensure they are 
practicing hand hygiene before and after each use.  Learning opportunities should be modified, 
where possible, to ensure appropriate physical distancing can be maintained. 

5.4 Field Trips 
Field trips and activities requiring group transportation should not be scheduled, they remain 
cancelled at this time.  International and out of province trips are approved for advance planning 
purposes with an emphasis on clear communication related to the risks and terms of possible 
cancellation. 

5.5 Gymnasiums 
Gymnasiums can be used to deliver physical education programming. 

● When possible physical education should be done outside instead of inside as the risk of 
transmission is more likely to occur indoors rather than outdoors. Follow the Guidance 
for Outdoor Activity as relaunch progresses. 

● Administrators and teachers should choose activities or sports that support physical 
distancing (e.g. badminton over wrestling). 

● Consider using auxiliary space such as gyms and learning commons to deliver education 
programs to aid in physical distancing. 

● Use of shared items or sports equipment is discouraged. Equipment that is shared must 
be cleaned and disinfected before and after each use, and users must perform hand 
hygiene before and after each use. 

● School assemblies or other large gatherings (e.g., concerts or dances) must be avoided 
and virtual options should continue to be offered instead of in person gatherings.  

● Schools must follow the advice of the Alberta guidance for sport, physical activity, and 
recreation. 

● Locker Rooms and Change Rooms 
○ Facilities should discourage the use of locker rooms and change rooms 

whenever possible. 
○ Encourage participants to come dressed for their activity. 
○ Set capacity limits on how many people can use locker rooms at the same time. 
○ Adjust lockers to enable physical distancing. 
○ Ensure that surfaces, sinks and toilets are cleaned and disinfected regularly. 

5.6 Extracurricular Activities 
NGPS has cancelled all indoor extra-curricular activities until Guidelines for resuming indoor 
sport are being developed.  Alberta Education is working with Alberta Health and education 
partners, including the ASAA to explore possibilities for athletic activities and events within the 
context of current health measures.  
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For more guidance on outdoor sports and recreation, refer to the Guidance for Outdoor 
Recreation. 
 

5.7 Work Experience 
Work experience may resume as long as the risk of infection is mitigated for all participants. The 
student is expected to follow health rules set out by the workplace which should comply with the 
Workplace Guidance for Business Owners. 

5.8 International Students 
Once Canada lifts travel restrictions and non-essential international travel resumes, international 
education programs in Alberta can resume if quarantine requirements and public health orders 
are followed. 

6. Student & Staff Health 
If students or staff are ill with any common cold, influenza or COVID-19 like symptoms they 
must stay home and either isolate for 10 calendar days, following onset of symptoms, or until 
symptoms resolve. Contact 811 for guidance or complete the AHS Self-Assessment. If returning 
before 10 days, provide a medical note. Staff must advise their administrator if they are unable 
to attend work due to illness and log the absence in Atrieve. 

6.1 Stay Home When Sick  
● All students and staff who have symptoms of COVID-19, OR travelled outside Canada in 

the last 14 days, OR were identified as a close contact of a confirmed case or outbreak 
must stay home and self-isolate. 

● Students and employees must stay home until they have been assessed by a health 
care provider to exclude COVID-19 or other infectious diseases AND their symptoms 
have resolved. 

● Children and students must be supported by their school to learn at home if they are 
required to isolate due to illness or because they are a close contact of a case of 
COVID-19. 

● If staff members are unsure if they should self-isolate, direct them to use the Alberta 
COVID-19 Self-Assessment Tool.  

○ If still concerned, they can be advised to contact 811, or the local public health 
unit to seek further input.  

○ There is no role for screening students or staff for symptoms, checking 
temperatures, or COVID-19 testing. Such activities are reserved for health care 
professionals.  

● If a student or staff develops symptoms in or outside of the school that could be caused 
by COVID-19 or by a known preexisting condition (e.g. allergies), the individual should 
be tested for COVID-19 at least once to confirm that it is not the source of their 
symptoms before entering or returning to the school. 
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6.2 Mandatory Daily Health Checks 
● Parents and caregivers must assess their child daily for symptoms of common cold, 

influenza, COVID-19, or other infectious respiratory disease before sending them to 
school.  

○ School Administrators will clearly communicate with parents and caregivers their 
responsibility to assess their children daily before sending them to school. See 
Appendix B. 

○ Parents/guardians are required to keep students home who are showing 
symptoms listed on the health check form. 

● Staff must assess themselves daily for symptoms of common cold, influenza, or 
COVID-19 prior to entering the school. 

○ School Division, along with School Administrators/Site Supervisors, will ensure 
staff are aware of their responsibility to assess themselves daily prior to entering 
the school. See Appendix C. 

6.3 Illness While On-Site 
● Staff who become ill must notify their supervisor and immediately self-isolate. 
● Students exhibiting signs of illness must be moved to the infirmary room. 
● Parents/caregivers must be notified and advised to pick-up their child immediately. 
● Parents must designate an emergency contact and alternate for student pickup.  Within 

the Alberta Government's pandemic response, this is something to which all families 
must adhere.  

● NGPS will communicate to families that they are expected to designate an emergency 
contact and alternate who will be able to immediately pick up the student if 
parents/guardians are unable to do so. 

● An immediate pickup assumes that the student will be picked up within an hour. 
● Staff supervising symptomatic students must 

○ keep all other staff out of the infirmary room, 
○ provide the student with a face mask, 
○ use strict handwashing techniques, and 
○ maintain physical distancing 

● After the student is picked-up, post a sign indicating the room must be cleaned and 
contact the appropriate custodial staff. 

● All items the student touched/used that day must be cleaned and disinfected as soon as 
the student has been picked up. Items that cannot be cleaned and disinfected (e.g. 
paper, books, cardboard puzzles) must be removed from the classroom and stored in a 
sealed container for a minimum of 10 days. 

● If two or more staff/students within a cohort are identified as having symptoms consistent 
with COVID-19, the school must follow outbreak notification procedures as per routine 
zone protocols (under review for September 2020). 
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6.4 Students & Staff with Pre-Existing Conditions 
Individuals who have allergies or ongoing health issues must be tested at least once according 
to the Guidance for School Re-Entry Plan.  This will establish a baseline for the individual.  If 
symptoms change (worsen, additional symptom, change in baseline), the individual must follow 
Stay Home When Sick Protocol. 

6.5 Confirmed case of COVID-19 
If there are cases of COVID-19 identified within school settings, the Zone Medical Officer of 
Health will work directly with the school division and school administration to provide follow-up 
recommendations and messaging for staff, parents/guardians, and students. It is important for 
the school to ensure that they collaborate with the Division Office and the Zone Medical Officer 
of Health during potential and confirmed cases. 
 
Alberta Health Services may request the school close in-person classes to allow a public health 
investigation to take place.  The decision to send a cohort/class home or to close a school will 
be made by the local Medical Officer of Health.  If this were to occur the school will support 
students and staff to learn or work at home if they are required to self-isolate. 

6.6 Student Handwashing Requirements 
Soap and water for 20 seconds are the preferred method for cleaning hands. 

● Before leaving home, on arrival at school, and before leaving school 
● After using the toilet  
● Before and after any transitions within the school setting (e.g. to another classroom, 

indoor- outdoor transitions, etc.) 
● After sneezing or coughing 
● Before and after breaks and sporting activities 
● Before and after eating any food, including snacks 
● Before touching face (nose, eyes or mouth) 
● Whenever hands are visibly dirty 
● Regularly throughout the day 

6.7 Staff Handwashing Requirements 
Soap and water for 20 seconds is the preferred method for cleaning hands. 

● Before leaving home, on arrival at work and before leaving work 
● After using the toilet 
● Before and after any transitions within the school setting (e.g. to another classroom, 

indoor- outdoor transitions, etc.) 
● After sneezing or coughing 
● Before and after breaks and sporting activities 
● Before and after eating any food, including snacks 
● Before and after touching the face (nose, eyes or mouth) 
● Before and after administering medications 
● Before and after food preparation, handling, or serving 
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● Before and after assisting student with eating 
● After contact with body fluids (i.e., runny noses, spit, vomit, blood) 
● Before and after cleaning tasks 
● When donning and doffing gloves 
● After handling garbage 
● Whenever hands are visibly dirty and regularly throughout the day 

6.8 Students Requiring Specialized Supports 
Children are screened case by case to determine levels of support required to safely bring 
students into the school environment and any specialized supports will be noted in the 
Instructional Support Plan and/or Social Emotional Support Plan.  Staff working with students 
who have a Medical Plan or Social Emotional Support Plan in place must review these plans 
prior to working with the child.  Please see Appendix F. 

6.9 Learners with Exceptional/Diverse Needs 
If the student needs support for eating: 

● Use recommended  hygiene practices when handling food. Avoid bare hand contact. For 
example, use utensils, deli napkins, or dispensing equipment to handle food. 

● Frequently wash hands with soap and water for 20 seconds (Hand Washing protocol) 
● Place all Learners with Exceptional/Diverse Needs and parent/guardian provided food 

items in a sanitized designated area upon arrival. 
● Parents will be asked to have food provided in clean containers with their own utensils. 

7. Personal Protective Equipment (PPE) 
Staff and students will be encouraged to wear masks during certain activities. 

Physical distancing is nearly impossible on a school bus.  All students accessing service, and 
the bus driver will be expected to wear a self-provided non-medical mask while riding on a 
school bus. 

In circumstances where 2 metres of physical distance is not possible especially if the 
circumstances require prolonged close contact for longer than 15 minutes, teachers, staff and 
students may choose to wear a self-provided non- medical face mask to protect one another. 
Guidance on mask use is available here. The Alberta non-medical masks website can be 
accessed here.  

Masking is generally not recommended for children under two years of age. When families 
choose to have their children wear masks, care should be taken that the children not be 
stigmatized.  

PPE will be made available, as an additional layer of protection, to: 
● School designated isolation room, infirmary room and first aid room. 
● Staff who are working with complex medical needs students. 
● Students who may fall ill during divisional transportation. 
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Staff and families who choose to enhance their level of protection are to supply their own PPE. 

8. Cleaning Protocols  
Regular cleaning and disinfection are essential to preventing the transmission of COVID-19 
from contaminated objects and surfaces.  NGPS locations will be cleaned and disinfected in 
accordance with the Cleaning and Disinfectants for Public Settings document. 

8.1 WHMIS (Workplace Hazardous Materials Information System) 
      Requirements 

● All disinfectants, detergents, hand sanitizers must be safely stored out of reach of 
students. 

● Safety Data Sheets (SDS) for all cleaning products are available through 
PublicSchoolWorks SDS Sheets. 

● NGPS staff and custodians who are using custodial products must review the SDS for 
the product before they use it. The following questions will be considered to gather 
further information.  

- What to do in case of exposure?  
- What PPE is required for use? 

●  All chemicals must be properly labelled in accordance with WHMIS requirements. 
 

8.2 Cleaning Schedules 
● The school will be cleaned thoroughly every evening after the school is closed. 
● High touch points will be cleaned multiple times during the day. 
● Supplies (paper towels, soap and spray bottles) will be checked daily when the area is               

unoccupied 
● If supplies are low, contact the custodian or school administration. 
● Custodial Staff must be made aware if the infirmary area has been occupied. Cleaning is               

required prior to next use. See Appendix J. 
● The following surfaces are disinfected daily by custodial staff 

○ Classrooms: Desks, chairs, pencil sharpeners, telephones, doorknobs, light        
switches, sink faucets, soap dispensers, loft board 

○ Hallways and Corridors: Light switches, elevator buttons, stair railings, water          
fountain push buttons and mouth pieces, entrance door handles, alarm panels,           
inside handicap door buttons 

○ Washrooms: All surfaces 
○ Offices: Desks, chairs, telephones, light switches, doorknobs, copier 

Staff who wish to enhance this level of cleaning are encouraged to use AHS’ recommended 
cleaning and sanitizing solutions. 

8.3 Facilities and Maintenance Operations 
● Maintenance and operations staff must keep their vehicles and equipment clean as per 

the Facilities and Transportation SWP. See Appendix G. 
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8.4 Cleaning by Staff Supporting Learners with Exceptional/Diverse 
Needs 

● Staff working with Learners with Exceptional/Diverse Needs must be prepared to clean 
high touch areas throughout the day as needed. 

● Staff working with Learners with Exceptional/Diverse Needs will have access to 
disinfectant sprays and paper towels. 

● These spaces need to be left neat and uncluttered at the end of the day. 
● Sensory room guidelines: 

○ Staff and students must follow the hand washing protocol or How to handwash? 
With soap and water  before entering and after exiting the sensory room 

○ Records of the time, date and who is in the room must be kept 
○ All porous items must be removed (ie. fibre optic mats) 
○ Items must be cleaned after each use and a record must be kept 
○ Area must be left neat and uncluttered at the end of the day 

8.5 Keyboards - Electronic devices - Interactive Displays 
Phones, chromebooks, computers, and other frequently touched electronics like tablets, 
remotes, keyboards, mice, earbuds, and other devices must be cleaned and disinfected 
regularly.  Students under the age of 13 cannot be cleaning devices, this is the responsibility of 
a staff member. When cleaning electronic devices please consider the following: 

● first, remove visible dirt, grease, etc. 
● check the manufacturer's instructions for cleaning and disinfecting requirements, (see 

Appendix L). 
● dry surfaces thoroughly to avoid pooling of liquids, 
● consider using plastic covers or screen protectors to make cleaning and disinfection 

easier, 
● turn off any electronics and unplug all connections before cleaning (remove batteries 

from anything with a removable battery, 
● for screens, use a soft cloth and do not press hard, 
● do not use alcohol-based sanitizers or disinfectants on keyboards, phones, monitors or 

touch screens, 
● use a damp paper towel with a small amount of soap to clean a touch screen, and 
● do not clean inside any ports or openings. 

8.6 Shared Printers, Touch Screens, Digital Door Access Panels 
● When possible send all print jobs or copying jobs from your computer to minimize copier 

contact. 
● Every user must perform hand washing prior to using the machine or apply ample hand 

sanitizer. 
● To clean the machine 

○ apply disinfectant directly to a soft, lint free cotton cloth,  
○ DO NOT saturate the cloth or damage to the equipment may occur, 
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